ADRENALINE GYMNASTICS ACADEMY
(AGA)

AGA Birthday Party Terms and Conditions

Version 3.0
Effective Date: July 26, 2026

Important Notice

This document is an official policy of Adrenaline Gymnastics Academy governing birthday
parties at AGA. Acceptance of these Terms and Conditions is a condition of reserving a
birthday party at AGA.
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These AGA Birthday Party Terms and Conditions (“Terms”) govern all birthday parties conducted
by Adrenaline Gymnastics Academy (“AGA”). By submitting or booking a birthday party reservation,
the Customer agrees to these Terms on behalf of themselves and all Invited Guests, in addition to
the documents listed in Section 2 below. Key capitalized terms used throughout these Terms are
defined in Section 1.1 below.

1. Scope

These Terms apply to all birthday parties conducted by Adrenaline Gymnastics Academy unless
otherwise agreed in writing by AGA.

The AGA Birthday Party Planning Guide is provided as a planning resource only and is intended
to assist the Customer in preparing for their celebration.

If a conflict exists between these Terms and the AGA Birthday Party Planning Guide, these Terms
shall govern.

1.1 Definitions

e “Customer” means the adult who submits or books a birthday party reservation with AGA,
regardless of who ultimately makes payment.

e “Participating Guest” means a child who takes part in the AGA-supervised gymnastics
portion of the birthday party.

o “Invited Guest” means all Participating Guests and any additional individuals attending the
celebration, including non-participating family members or friends.

e ‘“business day” means Monday through Friday.

2. Incorporated Documents

The following documents, each accepted or signed separately by the Customer, are incorporated
into these Terms by reference and apply fully to all birthday parties:

e AGA General Terms & Conditions

e Waiver & Assumption of Risk Agreement

e AGA Athlete Health Policy

These Terms supplement, and do not replace or limit, the documents listed above. If any conflict
exists between these Terms and the documents listed above, the documents listed above will
govern.

The Customer is responsible for ensuring that each Participating Guest has a current, signed
Waiver & Assumption of Risk Agreement on file with AGA before the scheduled party.
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3. Reservation Confirmation

A birthday party reservation is considered confirmed when all of the following have occurred:
e AGA has accepted the reservation request.
e The required reservation deposit has been received.
e AGA has issued a reservation confirmation.

Reservations remain subject to facility availability until confirmed.

4. Payment Terms

4.1 Reservation Deposit

A non-refundable reservation deposit is required at the time of booking to reserve the requested
party date and time.

The applicable reservation deposit is identified in the Official Pricing and Fee Schedule
(Appendix A).

The reservation deposit will be applied toward the final party balance.

4.2 Final Payment

The remaining balance is due by 12:00 p.m. (Noon) on the Monday preceding the scheduled
party date.

If the scheduled party date falls on a Monday, or if the Monday preceding the scheduled party date
is a day AGA is closed, the remaining balance is due by 12:00 p.m. (Noon) on the last business day
before the scheduled party date.

If the remaining balance has not been paid by the due date, AGA is authorized to process the
outstanding balance using the payment method on file.

Failure to maintain a valid payment method or submit payment when due may result in cancellation
of the reservation.

5. Participating Guest Requirements

AGA schedules staffing and reserves facility capacity based on the Participating Guest count
provided by the Customer at the time of reservation and any subsequently approved changes.

To ensure appropriate staffing, activity planning, and participant verification, the final Participating
Guest count and the first and last name of each Participating Guest must be submitted to AGA no
later than fourteen (14) days before the scheduled party.

Requests to increase the number of Participating Guests:

e must be submitted by email to frontdesk@agagym.com,;

e remain subject to staffing availability and facility capacity; and
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e may require payment of the applicable fee identified in the Official Pricing and Fee
Schedule (Appendix A).

AGA cannot guarantee accommodation of guest additions requested after the fourteen (14) day
deadline.

Participating Guests not included on the final guest list may be denied participation.
AGA reserves the right to deny participation by individuals who:

e were not properly registered;
e have not completed required participation documents; or

e would cause the party to exceed established staffing or safety limits.

6. Reservation Time

Birthday parties begin and conclude at their scheduled reservation times.
Late arrival by the Customer or Invited Guests does not extend the reserved party duration.

To allow adequate preparation for subsequent reservations, all guests must vacate the reserved
party area at the conclusion of the scheduled reservation.

Parties extending beyond the reserved end time due to delays caused by the Customer or Invited
Guests are subject to the applicable Overtime Fee identified in the Official Pricing and Fee
Schedule (Appendix A).

AGA will not charge an Overtime Fee for delays caused by AGA.

7. Prohibited Conduct and Items
The following are prohibited anywhere on AGA property:

e Alcohol

e Tobacco products

e Electronic cigarettes or vaping devices
e Marijuana

e lllegal drugs

e Firearms or other weapons of any kind, except when carried by an on-duty, licensed law
enforcement officer acting within the scope of official duties

e lllegal or hazardous materials
e Any other item or substance prohibited by applicable law

Customers and guests are expected to conduct themselves in a safe and respectful manner while
on AGA property.
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AGA reserves the right to remove any individual from the premises whose conduct, behavior, or
possession of prohibited items creates a safety concern, disrupts the event, interferes with AGA
operations, or violates these Terms.

Removal from the premises under this section does not entitle the Customer to a refund.

8. Customer Responsibility

The Customer is responsible for:

e ensuring Invited Guests comply with these Terms;
e supervising Invited Guests while they are not participating in AGA-supervised activities;
e ensuring Invited Guests follow reasonable directions provided by AGA staff; and

e promptly notifying AGA staff of any safety concerns, injuries, or emergencies involving their
guests.

The Customer accepts responsibility for the conduct of Invited Guests throughout the reservation.

9. Property Damage

The Customer is responsible for damage to AGA property caused by themselves or their Invited
Guests beyond ordinary wear and tear.

AGA reserves the right to recover the reasonable cost of repair or replacement resulting from
intentional misuse, negligence, vandalism, or other avoidable damage occurring during the
reservation.

Normal wear associated with ordinary birthday party activities will not be considered Customer
damage.

10. Customer-Initiated Reservation Changes

10.1 Change of Birthday Child
A birthday party reservation may be changed to a different child within the same household,
provided AGA receives at least 48 hours’ advance notice.

For purposes of this section, "same household" means children who reside at the same primary
residence.

Birthday party reservations may not be changed to a child outside the same household.

10.2 Change of Party Date or Time
Customer requests to change the reserved party date or start time remain subject to facility
availability.

Customer-requested changes made within twenty-one (21) business days of the scheduled party
are subject to the applicable Reservation Change Fee identified in the Official Pricing and Fee
Schedule (Appendix A).
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The Reservation Change Fee helps offset the administrative work associated with modifying an
existing reservation and the reduced opportunity for AGA to rebook the original reservation time on
short notice.

11. Customer-Initiated Cancellations

Cancellation requests must be submitted in writing by email to frontdesk@agagym.com.

The effective cancellation date is the date the written cancellation request is received by AGA.
The reservation deposit remains non-refundable for all Customer-initiated cancellations.

Refund eligibility is governed by Section 14 — Refund Policy.

12. AGA Cancellations

If AGA cancels a scheduled birthday party for reasons within AGA’s reasonable control, AGA will
first attempt to reschedule the reservation at no additional cost.

For cancellations due to circumstances beyond AGA'’s reasonable control, see Section 13 — Force
Majeure / Events Beyond AGA’s Control.

If the Customer accepts the rescheduled reservation, AGA will apply a 10% courtesy discount
toward the rescheduled birthday party.

If rescheduling is not possible, AGA will refund all amounts paid, including the reservation deposit.

This Section governs any AGA-initiated rescheduling or cancellation of a birthday party due to
circumstances within AGA’s reasonable control.

13. Force Majeure / Events Beyond AGA’s Control

AGA shall not be responsible for delays, interruptions, cancellations, or the inability to perform its
obligations when caused by circumstances beyond its reasonable control, including, but not limited
to:

e Acts of God

e Severe weather

e Fire

e Flood

e Utility outages

e Government orders

e Public health emergencies
e Epidemics or pandemics
e Civil unrest

e Terrorism

e Labordisputes
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e Transportation interruptions
e Facility damage

e Natural disasters

e Any other event that makes operation of the facility unsafe or impracticable

When reasonably possible, AGA will first attempt to reschedule the reservation.

If rescheduling is not reasonably possible, AGA will provide any refund or credit required under

Section 14 — Refund Policy.

14. Refund Policy

Refund eligibility is determined by the effective date AGA receives the Customer’s written

cancellation request.

Situation | Refund Eligibility

Customer cancellation received 22 or more
days before the scheduled party

Payments received will be refunded, less the
non-refundable reservation deposit.

Customer cancellation received 21 days or
fewer before the scheduled party

No refund. The Customer remains
responsible for payment in full of all reserved
charges, whether or not previously paid.

Customer fails to appear for the scheduled
party (No-Show)

No refund. The Customer remains
responsible for payment in full of all reserved
charges, whether or not previously paid.

Reduction in reserved additional Participating
Guests within fourteen (14) days of the
scheduled party

No refund will be issued for the reduced
guest reservations.

AGA cancellation

Governed by Section 12 — AGA
Cancellations.

15. Severability

If any provision of these Terms is determined to be invalid, illegal, or unenforceable, the remaining
provisions shall remain in full force and effect.

16. No Waiver of Rights

Failure by AGA to enforce any provision of these Terms shall not constitute a waiver of that

provision or any other provision.

This Section concerns AGA’s contractual rights only. It does not apply to, and has no effect on, the

separately signed Waiver & Assumption of Risk Agreement referenced in Section 2.
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17. Contact Information

Questions regarding birthday party reservations not addressed by a specific procedure elsewhere in
these Terms may be directed to:

Adrenaline Gymnastics Academy
6905 S. Broadway, Suite 199
Littleton, CO 80122

Phone: 303-843-0711
Email: frontdesk@agagym.com

18. Acceptance of Terms
By submitting a birthday party reservation and paying the required reservation deposit, the
Customer acknowledges that they have:

e read these AGA Birthday Party Terms and Conditions;

e understand the policies governing their reservation;

e agree to comply with these Terms; and

e understand that these Terms constitute the complete agreement governing the Customer’s
birthday party reservation unless modified in writing by AGA.

These Terms become part of the Customer’s birthday party reservation agreement with Adrenaline
Gymnastics Academy.

These Terms and Conditions may be updated from time to time. The version presented at the time of reservation
governs that reservation.
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Appendix A: Official Pricing and Fee Schedule

Unless otherwise expressly stated, all fees referenced throughout these Terms are established by
the Official Pricing and Fee Schedule below.

A.1 Base Party Fees

Description Fee
Base Birthday Party $360.00
Reservation Deposit (applied toward final balance) $100.00

A.2 Optional Party Add-On Fees

Additional Participating Guests $15.00 per guest
Invitation Management $40.00
Themed Party Decorations Starting at $55.00

Based on selected options and current

Food Packages market pricing

Based on selected options and current

Drink Packages market pricing

Based on selected options and current

Cake / Cupcake Options market pricing

A.3 Reservation Service Fees

Description Fee
Reservatipn_Change Fee (custome_r—requested date or time $50.00

change within twenty-one (21) business days)

Overtime Fee (up to 30 minutes) $50.00

Additional Overtime Fee (more than 30 minutes) Additional $100.00

AGA reserves the right to modify pricing for future reservations. The pricing in effect on the date a
reservation is confirmed shall apply to that reservation unless otherwise agreed in writing by AGA.
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